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Social Media 
Right Tool - Right Time - Right Place 


Experiences-Observations-Concepts 


Experiences: 
80 - Shipyard engineer 
85 — Seattle B&B 
87 — 1st PC, B&B IT 
94 — www 
97 — B&B website, RERT-PSW 
00 - Informal outreach w/local government 
01- EM, ICS, PIER 
02 — Formal outreach w/local government 
03 — HSPD 5, NIMS, AOR expanded - West Coast 
07 — AOR expanded- Japan, SM growth explodes 
09 — Retired SY, B&B conference SM4BB/SB 
10 - EMCOMM SM4EM, DHR 
11 — SNAP NC, EPI20h 
12 — PIP EMCOMM SM4DM 


Observations: 

ePublic Affairs vs Response (Ops, Plans, Logistics) 
eTransition — traditional to social media 

s Technological change — growth & simplification 
«Social Media & Mobile Technology 

«No process for integration 

«Whole Community Approach 

*Gaps — Current vs Desired 


Concepts: 

«Resource Typing 

eModular/Scalable/Flexible Framework 

«SMAEM (steady-state) vs SM4DM (disaster) 

«SEO, Branding, and Marketing Response Messages 
eSD4DM: new infrastructure ‚role accounts, turnover 
«Whole Community Approach: neighborhood tiers, 
citizen-responder, managing at lowest level 
«Multiple 2-way Communication Channels 
eStandardization and integration 

eNIMS/ICS compatibility 

eBuilding Process and Partnership 

eClosing Gaps 


Resource Typing 


(categorization) 


Steady-state: SM4EM 
eOutreach 


Collaboration 
«Everyday Emergencies 


Google Apps 


Google 


Disaster Events: SM4DM 


eSearch Engine Optimization 
e Branding 

eAuthority Building/SME 
«Monitoring 

«Analysis 

eMetrics Productivity 
«Search/Alert 
«Record Retention 
eRole Accounts 


Facebook 


Infrastructure 


A Whole Community Approach 
A tiered response 
and an engaged partnership between government & citizens 


NIMS ICS 


SM4EM u i SM4DM 
Individuals/Family 
Steady-State Mitigation Preparedness 


Disaster Event 


e Outreach e Education e Data e Action e Education e Large scale 
e Daily e Build safer Gathering e Data e Data e JIS/UC 
Emergencies community e Training Gathering Gathering e 2way comms 


e JIT Training 


Reasonable Span of Control 
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Whole Disaste 
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Purpose & Effort 


Social Media Integration 
into Neighborhood Readiness and Response 


SNAP individual/family tasks 
eCheck on family, give aid or call 
for help. (call, text, post, LBS) 
eListen to radio 

ePut on protective clothing 
eCheck home damage/fire 
eControl utilities 

eContain hazards 

eSecure pets 

eCall contacts (call, check-in) 
ePut up OK/Help sign 

ePut extinguisher outside 

eHelp neighbors 


SNAP neighborhood tasks 
Response Tasks 
eCoordination/Leadership (monitor) 
eCommunications 


Telephony (text, voice, email) 
Text, Email 
Posts (social network, microblog) 
LBS (responders, survivors) 
eUtility Control (map, photo, radio, LBS) 


«Search and Rescue (docs, radio, LBS) 
eFirst Aid (docs, video, map) 

eShelter and Special Needs (docs, map) 
eDamage Assessment (docs, map, 

«Se curity (map) video, photo) 


Neighborhood Readiness 


Site 


Introduction to Search this site (J nap H D~ OX [Sua pa 
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Disaster Actions 


CH16EB700 Disaste 
Preparedness and 
Response 


New Technologies 


Comms Plan 


O Welcome Capitol Hill, 16th Ave E, Block 700 Neighbors 
Training Plan 


Contact Info 
Neighbors working together with city responders can help in surviving a disaster. This site 


designed to help the neighbors of Block 700 on 16th Ave E, Capitol Hill, Seattle. Informatid 
provided on this and sister sites is per the Seattle Neighborhoods Actively Prepare (SNAP) 


NAP recommended disaster actions can be found by clicking he 


Announcements 


Sitemap 


facebook 4 


FRIDAY, FEBRUARY 10, 2012 


G apitel Hill Capitol Hill, 16th Ave E, Block 700 Disaster Preparednes: 
Response |s Like 
16th Ave East 


4 Edit Info 
Block 700 wall Capitol Hill, 16th Ave E,... * Everyone ( 


Disaster share: 9 Post [i Photo $] Link 


Skills Training Classes for January — June 2012 


Q Search 1 


Community 


The Seattle Office of Emergency Management is offering a series of skills-based classes again this year. 
These classes are intended to enhance your ability to personally respond during disasters. Provide 
training for organized community groups, neighbors, friends and co-workers and teach you life- 
saving skills that can be used both in a disaster and in your everyday life. (Flyer link) 
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Followit 


Write something 


Response Block 700 EE 
& Di ter Capitol Hill, 16th Ave E, Block 700 is a neighborhood disaster y l Ñ = 
gruen Capitol Hill, 16th Ave E, Block 700 Disaster Preparedness and eee preparedness and response organization 3 Fire Extinguisher Use & Utility Control 
Get Started zu & Seattle, WA http//lwww.ch16eb700 org 6 d 
e Skills Tr Classes for J June 2012 http://ow.ly/1hhx1x Response 9 3 
El wan ae re n Te Saturday, March 3, 20129-00 - 11-00 AM or 12-00 - 2-00 PM 


Ñ Like : Comment : Share : February 1 34am 


Hidden Posts 
E info 


rt" capitol Hill, 16th Ave E, Block 700 Disaster Preparedness and | Tweet to Neighbor Coordinator Tweets Light Search and Rescue 


AN, Friend Activity wask ico Response 
IE) Photos a Feedback on January 17 Storm http://ow.ly/1gUqdl 


AZ, Neighbor Coordinator @ Reply D Retweet Z Favd March 17, 20128-30 AM - 3:00 PM 


SS Skills Training Classes for January — June 2012 ow.ly/1hhX] 


EDIT MB) Like + Comment * Share mary 24 at ia H 


About Y Edit Capitor min 


em capitol Hill, 16th Ave E, Block 700 Disaster Preparedness and Tweets > Disaster First Aid 
Disaster Preparedness Group for er ve Response 
Block 700 of 16th Ave E Capitol e January 17 Winter Storm - Message from Mayor http://ow. MUN Followin IT, Neighbor Coordinator Neig _ 
SR TMB) Like - comment : Share * January 17 at 9:33am c = Feedback on January 17 Storm. ow.ly/1gUadk March 31, 20128:30 AM - 5:00 PM 
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C Bi Raffety likes this. 
anca Raffel K Light Search and Rescue 


Favorites =m, Neighbor Coordinator Neighborc 
“= January 17 Winter Storm - Message from Mayor ow.ly/1gL!. 


Lists May, 12, 20128:30 AM - 3-00 PM 


Social Network 


=, Neighbor Coordinator © Neighbor 
= SEATTLE CITY LIGHT WARNS CUSTOMERS ABOUT HIq 
PREDICTIONS ow.ly/1fLQs2 


Disaster First Aid 


June 30, 20128-30 AM - 5-00 PM 


Microblog Blog 


Neighborhood Response 


Disaster Response for Search this site a. 
Block 700, 16th Ave glana 
East, Capitol Hill 5700, 60 Ave E, Uses 


Gas 


1 Updated Jun 29, 2011 
Contacts Home LC 
North East end of house near fence on outside wall. 
Resources 4 Wrench attached to meter. 
Special Needs/Pets E . 
This site is organized to support disaster response tasks. 
Y Documents 


Blank Forms Please fill out online forms for Contacts, Resources, Special Needs/Pet information 


Completed Forms = Please print out personal blank forms (financial and medical), filled them out, and give to the TE A —— 
Completed Reparts Neighborhood Coordinator for scanning and putting into secure storage for use G pa 5 


during response and recovery. 


v Maps & Images 
Pre-Disaster 
Utility Map 
Post-Disaster 


Response blank forms are to be used during response. Completed response reports on 
damage assessment, injury, problems and status are to be share with the Hub/EOC 
Maps are used to show location of utilities and condition of property before and after a 
disaster. 


Tracking 


Monitoring 
The landing page for the site is the Monitoring page where local news feeds and neighborhood 


calls, texts, tweets and posts can be monitored during a disaster 


Sitemap 


Maps & Images > 


750FloorPlan.pdf 
View Download 


Pre-Disaster EG Monitoring 
View Download 
Pre-Disaster Photo Albums and Maps. Click m % 750PropertyDetails.pdf S Google Mail : Email to NC@CH16EB700.org 
on street number hyperlink to go to View Download Feeds in Tabs Google Voice: Calls and texts to 347-SNAPO16 ( 
album/map Neighborhood Coor... > 750 | KIRO News Komo | Seattle Seattle Pl 7016 
Slideshow Prints + Download v News Times ). E o 
Top Local Headlines Facebook: Posts to Capitol Hill, 16th Ave E, Bloc 
Seattle news and Puget Sound news from KIRO 7 Disaster Preparedness and Response profile. 
Eyewitness News l j 
Twitter: Tweets to Neighborhood Coordinator. 


Community builds memorial for slain state trooper 


(Friday, February 24, 2012 8:28:41 AM] Latitude: Real-time tracking of teams and survivo 
Girl shot at Bremerton school was 'very close to Blog: Blog posts and comments for CH16EB700 
death," doctor says 

[Thursday, February 23, 2012 3:04:25 PM] preparedness and response. 


‘The citizens of Washington have lost a humble public 
servant’ 

Suspect in state trooper's shooting found dead of self- 
inflicted gunshot wound 

[Thursday, February 23, 2012 4:25:15 AM] 
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Immediate Neighborhood 
Neighborhood Hub 
Community Hub 


~ 


Funnel & Filter 


Current vs Desired State 
2011 Social Media + Emergency Management Camp 


Gaps: 

eResources 

eLaws, Policy, Guidance 

«Engagement & Community Building 

eBuy-in and adoption through demonstrated value 
eReliability and verification 

«Structure and integrity 


More Information 


www.epi2oh.org 


«Presentation 


«Example — Neighborhood Readiness & Response 
«Example — Deepwater Horizon Response 
eSM4DM Resources 

e Explore - Experiment - Educate 

e Consultants/Responders 

e Category Definitions 

e Tool Review 


